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1.HELP account setup or access:

e Ifyou don’t have an account on the HELP eLearning platform, please first create one by following
these steps:

e goto this link and fill in the form (it takes about 2
mins): https://help.elearning.ext.coe.int/login/signup.php

e once submitted, you will receive an activation link on the email you used for creating the
account (it is highly advisable to use the email you also gave as contact email for registration
to this event)

e go to your email inbox and click on the link to activate your account.

e  VIDEO tutorial: HELP e-learning account creation (English) on Vimeo

e Ifyou already have an account, log in your account by using your username or email and your
password.

e if you forgot your password, you can retrieve it HERE

2.Course page access:

e  Click on this link to access the course page directly: Course: Building a Common Digital Culture | EJTN
| 2025 | Council of Europe HELP

. enter the enrolment key: DIGI7752

(you will only have to use it the first time you access it)

e you can retain the above link to access the course page any time you need to, or else you can
also access it from your account, under the ‘My courses’ button.


https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhelp.elearning.ext.coe.int%2Flogin%2Fsignup.php&data=05%7C02%7Carno.vinkovic%40ejtn.eu%7C2152fbc1609541afaf5208dd6fd0bc31%7Ce9bd03d022894f8bbbcf7571bb002082%7C0%7C0%7C638789664555759484%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z9M0mG6Usvg39IXTBr%2FvyHpOwSgmRKu2mPcU0aDI7no%3D&reserved=0
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